Customer Terms of Sale Agreement

If yow are a customer looking to- flnalize yowr puarcihase for your

Amy Lee Bridal Dress, downdload owr termy of sole agreemwent form.,

g U, ande fow a copy to- 713-532-9436

Delwvery Policy

100% payment s requived before your ovder can be placed. We
accept Vo, MasterCavd, and Paypol. Upow receipt of your ovoer
we wll verify Hhat tive order L correct and arrange for your gowwsy
shipment to- your specified shupping address. Approximate
delivery fimes on custom made and/or customer designeod gowns
will be 8 - 10 weeks, after submission of owr ovoer to- owr design
deportment: Delivery times are based o the time of yeor, tume of
the montiv, and avaidapdity of fobricy and materiods: Orders
shupped withinw Conada ond tie U.S. will be shuipped via conrier
or US. and/or Conada Post: We do- offer Expedited/Rusiv Orders
for an additional charge (see below). Since each dress Ly custom
made, each cwstomer understands that Expedited/Rusiv Orders

may arrive up to- the day of their calendared exent:


http://www.amyleebridal.com/Terms-of-Sale.pdf

Policies & Procedunres

Since your Amy Lee Bridal Dress will be made specifically for yow,
and ondy yow, we cannot refund any portlon of your payment or
occommodate ony exchonges or refurng. Once yowr ovoer oy been
supmitted, our design depoirtment Ly unaple to- make any changes
or modifieationy rlatve to-style, suze, materialy, color, or lengtiv,

to- awv ovoler.

AW undivtdunal measmrements are Hre sole resporsiplity of eaciv
Dress of Amy Lee Bridal customer. We strongly recommend Hrat
yow have your measurements taken by a professional seamstress,
tolor or alterationy speciolist;, for better accunracy of your
wndivtdumal measurements: If your gown was made un tive
measugrements provioed and your goww does not fit, Dress of Amy
Lee Bridal sy not responsiple for wrongly guwen measumrements:
Dress of Amy Lee Bridal Ly also-notresponsiple for alterotions costsy

assoclated withv wrongly gwen measuremendts.

AW prices on our websife are bosed on polyester materials: Shoulo
yow wish your gown to- be made in a more expensive material (e,
sk, efes), please feel free to- contuct one of owr experienced sales
representoatives to- receive more information on Hie materials that

we offer.



AW prices o owr website ave also- based on standard sized gowny
that measre froma size O to-12. Due to-tive costof extra materials
and Labor Hhere will be anadditional charge wpto-$75.00 for full
flgured sized gowns that measure from a size 14 to- 30. Please
contact one of owr experienced sales representotives to- receive

more unformation regavding owr policies and procedunrres.

Refuwrn Policy

We do-NOT accept returns or exclranges ovw any bridal gownsg, full
flgured gowny, specialty ordered gowns, special ovdered full
flgured gowny, special measurement gowns, un stoek gowny, offtive
roack gowns, vels, bridesmaids, flower gl goww, motirer of tive
bride gowns, prom and evening gowns, or accessories. Funal
plctures of youur gown will be emailed to- yow for approval. Wihen
we receine funal approvel from yow, your gown wll be released
for sipment from owr design department: Your verbal or written
approval of Hie funal pictures indicates that yow are completely
soatisfied witiv yowr ovder, and want your goww shipped to- yow
Once yow hane approved the funal pictures, the goww cannot be
oltered v oy woy (e changes v materialy, style, size, color or

lengtiv). It b strongly recommended that yow look at the final



pletures of tive goww very cavefully before approving ut for
shipment:

Amy Lee Bridael (g willing to- returv ar goww bosed on a
manufacturer defect* ondy. We closely wspect every piece of
merchandise that s ovdered here at Amy Lee Bridal, AL
merchandise tiat U ordered Ly n bromnd new-condition. Ifyow feel
yowr merchandise s defectve, yow must contact us within 3 days
after yow receive your ovoer. If owr staff finds Hhat the
mercihandise iy domaged or defective, we will contact owr
manufoctimrer and get ao new- order owt fo- yow ay guickly as
possible. If we find that tie merchandise Ly not defective i any
way or hay been worn, altered or misused, Hen the merchandise
wlll be shipped. back to- yow: Dress of a Lifetime will bnewsr
shipping crarges on damaged or defective merchandise, ano will
reimbpurse their customer’s Uf supplied witiv He proper shipping
receipts: Dress of Amy Lee Bridal will not unewr shipping or
Wsrance thorges on merchondise Hat Uy found to- be damaged,
worw, altered or misused by the customer, and will charge the

credit cavdd information Hhat we howve on flle for Hhose fees:

Sunce we are unaple to- refurn any gowns to- ovr manfactirers,

and each of our gowny are made at Hie flme of ovoering, Dress of



Amy Lee Bridal mustenforce a strict no-exchrange, no-refund, and
no- return policy. Shouwld yow return your gown withowut verbal
oand/ or wriuttew auntivorization to- do- sos, and Hhere 4 nota
manunfocture defects, yow wll st be obligated to- poy Hre full
purcihase price of the gown: Refusal or non-deliverable

merchoandise will also- be subject to- the full purcihase price.

Concelled Orders

AW ordery cancelled after 3 days of the unitial purcihase wlll Lose
50% of the pwrcihase price. We do- NOT accept cancellations on
speclalty ordered gowns, special measurement gowng, vels,
bridesmaid gowny, flower gl gowns, evening and prom gowns,
motier of the bride gowns, and accessories: AW other chharges are
non~refundabple inclnding shuipping, wnsuronce, ond any
transaction fees. We will try to- work witiv yow on cancelled orders.
We are an ethucal business and will do- everytiving we can to-try

ool concel yowr ovder witiv owr manunfocturers.

* Manufacturrer defect means: Hie gown has beentorn, faulty sewn
hems coming undone, and blemisiv marks shhown on gown only.
Style of fabrics (Le. polyester vi sidk), size, color, or lengtiv of Hie

gown are not covsidered monnfoctrer defects.



Shipping and Handling

Shipping and handling charges for standard sized gowns (O to-12)
(U.S. domestic 2 -3 day) is $45.00. Shipping and handling chaiges
for full figured sized gown (14 to- 30) (U.S. domestic 2-3 day) s
$55.00. International and. domestic overnight shipping and

handling has an approximate shipping fee of $749.00.

We will not kinow- how- muci the total shuipping will be for an
International order untl the gownw W shupped. Once te gown
suips, we will charge Hhe additlonal shipping amouwnt to- e
credit coarok we have on fule. Infernational packages may also-
experience some unforeseen shupping situationy (Le. packages
held unv Customs for clearance, and/or plane delays due to-
mechanical or weativer conditions, efe:). Dress of Amy Lee Bridal
will NOT be held responsible and/or Liable for any shipping
relateds sunes ay set fortiv above. Sutuations such as Hiose are
beyond owr control. If o shipping probplem does occwnr, owr
Intfernational customers have been unformed/ wnoderstond, Hat
they wll st be obligated to- pay the full purchase price of tiveir

gown.

Expedited/ rusiv ovoers for gowns ovdered 4 to- 6 weeks before your

seheduded event; will be subject to- an expedited/rusin fee of



$50.00. The expedited/rusiv fee will be un addition to-He above
Wsted charges: Please contoct one of our experienced sales
representotives to- receive more information regoroing ovr

Buwsiness Protocol

We hawe a wide voriety of gorgeows designer modeled gowns and
dresses pietured on owr sife. Owr goal by to- bring Hhose designer
modleled guality gowny to- owr customers ot off the rack prices)
Altivoughv we do-design and manunfactiurer ovr own custom gowns,
ol of tie designer gowns pictured ovw owr website are not owr
designg: We make closely replicated versions of those gowns: [n
making a replico of any designer gown, we cannot guarontee that
the replicated version wlll ook exactly bike the original designer
modeled pleture tiat B o our wepsife. Our goold here at Dress Of
Amy Lee Bridal (s to- come as close to- the origunal designer
modeled picture as possible. If yow wisiv fo- see some of the gowny
we have replicated for owr previows cwstomers, please let us kinow-
and we would be hhappy to-send yow pictures Youw will be amazeod

wirat we can do!

Intellectual Property Rightsy



Designy created by Dress of Amy Lee Bridal on bealf of customers
remain solely owned by Amy Lee bridal. Amy Lee Bridal reserves
e right fo- use Lmages of finisihed diresses for adwertising or any
othher purposes: No-otrer undinvidunal or company may resell Hese
designs or umages of these designs withowt express writtesw

permission from Dresy of Amy Lee Bridal.

Pruvacy Poliey

This pracy notice duscloses the prvacy proctiees for
wwwamyleehridal.com. We do- not collect information on our
website. However, any information that yow provide to- ugy via
e—~mail will not be refained or sharred withvany tviard party. If yow
feel that we are not abiding by the privacy policy, yow should
contoct gy ummediotely via telephone at (713)782-7070 or vie

e~mail anwwyleepridals@gmaoil.com



mailto:amyleebridals@gmail.com

